
p A T H W A Y S

A N N U A L  R E p O R T



Table of  Contents
Pathways 3

Success Outcomes 6

Financial Highlights 8

Donors 9

Board of Directors & 
Employer Advisory Board 16

Staff & Volunteers 17



Traditional approaches to job readiness are no longer sufficient. In 

2012, Towards Employment began implementing a vision for the 

future of providing pathways for participants, driven by the needs 

and requirements of employers. Participants access a set of aligned 

services that help bridge the gap to employment, as well as provide 

ongoing supports for strong retention and career advancement. 

Employers rely on us to meet their hiring needs, or for retention and 

advancement services for entry-level and middle-skilled employees, 

moving them along specific steps on their career pathway.

path·way (n)
1 a path, course, route, or way
2 a route to or way of access to; way of 

reaching or achieving something



For 36 years, Towards Employment has paved the way for more 

than 120,000 adults throughout Greater Cleveland to remove 

barriers to employment. Adults served are living near or below 

poverty; may be unemployed or in low-wage jobs; and have limited 

work history, unstable housing, limited education and/or a criminal 

background.

Towards Employment has consistently delivered strong results and 

been a leader in the community and strong voice for workforce 

development, increasing the number of people placed in jobs at 

a lower cost per placement year after year—despite restricted 

resources and high unemployment. 

Towards  
Employment  
path·way (n)
1 a path to employment, with room 

for advancement + higher earning 
potential

2 a comprehensive program model for 
disadvantaged individuals seeking 
employment



is essential to our mission 
to “EmPowEr individuals 
to achieve and maintain 
self-sufficiency through 
employment.”

THE PATHWAY

Pathways  
programming 

PREPARE FOR A JOB GET A JOB KEEP A JOB ADVANCE IN A CAREER



outcomes

T OWA R D S E M PL OY M E N T

with criminal backgrounds PlacEd 

518 

359 PEOPLE
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149 PEOPLE
skills training

CArEEr CounsElInG, proFEssIonAl dEvElopmEnT plAnnInG,  

lEGAl CounsEl, FInAnCIAl lITErACy & CoAChInG, pErsonAl 

wEllnEss & workplACE suCCEss TrAInInG

2,684 advancement &  
retention services

job PlacEmEnts
permanent

received technical

with 3.75% recidivism vs. 31.3% state-wide



20% OF WOrkADVAncE PlAcEmEntS incrEASED 
EArningS WitHin OnE yEAr OF jOB StArt
workAdvance is a sector specific, career pathways program allowing
Towards Employment to pilot the full pathways concept.

clEArED WArrAntS, rESOlVED cHilD 

SuPPOrt cASES, PrEVEntED EVictiOnS & 

FOrEclOSurES, rESOlVED crEDit iSSuES

>$2/HOUR WAGE INCREASE

1,989  
supportive services

BuS tickEtS, cHilDcArE & HOuSing 

ASSiStAncE, tOOlS & uniFOrmS, 

PrOFESSiOnAl licEnSE FEES,  

BAckgrOunD cHEckS, PrE-EmPlOymEnt  

PHySicAlS & Drug ScrEEningS

1,460 legal cases

a 42% increase vs. 2011
OVERALL 2,422 PEOPLE SERVED



  2010  2011  *2012
sourcEs of rEvEnuE 

Governmental Contributions $ 2,262,272 $ 1,646,474 $ 1,668,266

Foundations and Corporations $ 474,499 $ 704,750 $ 1,178,664

united way services $ 45,357 $ 150,000 $ 141,444

Individual Contributions $ 129,041 $ 108,938 $ 146,822

Cy pres  — $ 222,175  —

special events (nET) $ 104,616 $ 101,806 $ 124,853

Earned Income $ 140,618 $ 62,339 $ 64,854

Interest/Investment Income $ 93,513 $ 6,611 $ 93,200

other $ 7,620 $ 53,371 $ 20,618

 $ 3,257,536  $ 3,056,464 $ 3,438,721

usEs of rEvEnuE 

staffing $ 1,945,762 $ 2,061,302 $ 2,216,317

supportive services $ 382,644 $ 469,611 $ 320,970

other program Costs $ 381,890 $ 105,739 $ 733,458

occupancy $ 254,432 $ 191,959 $ 128,262

other operating Costs $ 133,419 $ 195,693 $ 213,305

 $ 3,098,147   $ 3,024,304 $ 3,612,312

our financials

*The timing of receipt of revenues, particularly grants, has a big impact on our bottom line at the close of any given fiscal year. 

Therefore we focus on a rolling three-year average of revenues and expenses. Although we show a deficit in 2012, our rolling  

three-year average shows that our revenues have slightly exceeded expenses, putting us in a strong position for the period.

2012
sourcEs of rEvEnuE

2012
usEs of rEvEnuE

• governmental

• contributions

• other revenue

• special events (net)

• staffing

• other program costs

• supportive services

• other operating costs

• occupancy



our donors

2012 towards EmPloymEnt donors

This list is complete and accurate to the best of our knowledge. 

please accept our apologies for any omissions or typographical 

errors. Contact our development department at 216-696-5750  

with any concerns.

$250,000 or more

Fund for our Economic Future

mayor’s Fund to Advance  
new york City

$100,000–$249,999

united way of Greater Cleveland

$50,000–$99,999

Cleveland Foundation

keyBank Foundation

st. luke’s Foundation

The George Gund Foundation

$20,000–$49,999

deaconess Community Foundation

Eaton Corporation Charitable Fund

nord Family Foundation

nordson Corporation

The Thomas h. white Foundation

 $10,000–$19,999

Eva l. and Joseph m. Bruening 
Foundation

Business of Good Foundation

Forest City Enterprises

keyBank

mcGregor Foundation

mcmaster-Carr supply Company

reuter Foundation

The plain dealer Charities

u.s. Bank 

william J. and dorothy k. o’neill 
Foundation

$5,000–$9,999

Applied Industrial Technologies

richard & nancy dietrich

Tom & Anne Jenkins

swagelok Foundation

The murphy Family Foundation

The sherwin-williams Company

mary Zbikowski

$2,500–$4,999

AT&T

Fred d. Bauer

Cleveland Industrial Training Center

Cleveland public power

Cliffs natural resources

Cuyahoga Community College

stephen h. Jenkins

peggy Foley Jones 

Brian lamb

michael & lisa lonsway

denise marchese

robert martinko & shelly peet

medical mutual of ohio

Thaddeus & nora nykiel

porter wright morris & Arthur llp

rpm International, Inc.

squire sanders (us) llp

The sherwick Fund

Third Federal savings and loan

Thompson hine llp

Tucker Ellis llp

united way of Greater lorain

mark d. whitham



$1,000–$2,499

CBIZ, Inc.

Corrine l. dodero Foundation for 
Arts & sciences

nicola deskovich

Joseph destefano & Jill rizika 

dollar Bank

dominion Foundation

esearch

heather r. Ettinger

Ferro Foundation

Fifth Third Bank

John J. Fitzgerald, m.d.

richard Gerling

walter & Anne Ginn 

Jack Goldwood

Grant roth memorial Endowment 
Fund

william r. lewis

lillian holofcener Charitable 
Foundation

Timothy & Alice mcCarthy

men’s wearhouse

meritech

neal peachy & Erica Cunliffe

oriana house

John reynolds

rocky river presbyterian Church

steve rossa & diane Euchenhofer

Cynthia C. schafer

michael r. shaughnessy

kathy Tatman

larry dean vandendriessche

Jeffrey & sharon weeden

Christie yonkers

Thomas Zirbs

$500–$999

susan J. Becker

John & Gilberta Bittman

Eileen m. Burkhart

John Burns 

paul Burstadt & Jan Beeman

lou & Ann Caresani 

denise Caruso

michele l. Connell

Christine m. Crisboi

kirk & sarah dietrich

susan Fawcett

Jeffrey Frericks

mark & krissy Gallagher

vic & Toni Gideon 

marc Giguere

Tom & kris Greene

Gretchen m. Greve

m. wade hampton

virginia havens

hengst streff Bajko Architects

linda m. kane

sophia koukouvitakis

Todd lebowitz

peter & India lee

Tim & rhonda lowe

soad & Ahdy mansour

samuel miller

lessie milton Jones

sally moennich

Brian moran

Barbara munderloh

Tom & Ellen neroni

George & missy perlic

priscilla pointer-hicks

kevin powers

James & Ellen riddle

nitra rucker

randy J. samsel

Terry sobnosky

Tracey l. Turnbull

deanne wileman

Ellen l. wisbar

Amy woods

stacey Zeleznik

our donors



our donors

up to $499

michelle Abbey

Bishara Addison 

John Addison

ruth Addison

Agilent Technologies

Jean Allen-Jenkins

richard & kate Asbeck 

kevin E. Bailey

John Ban

Boyd & Joan Bane

Bashein & Bashein Co., l.p.A

steven Behringer

Jennifer Bell

kimberly Bell

richard Bell

douglas & Jill Benjamin

Thomas m. Bennett, Jr.

daniel Berry

karl Beus, Esq.

maureen Blankemeyer

suzanne Blum

Joan Bowman

dennis Boylan & mary weir-Boylan

sandra Brantley

Gwen Braverman

rebecca Brunswick

Barbara Buda

michael & mary Beth Butkovic

hugh & Ann Calkins

Julie Callsen, Esq.

heather Campbell

deborah v. Cartwright

Amy Casey

Gina Chicotel

Brad & robin Chilton

homer & Gert Chisholm

richard Christ & Jean m. mcQuillan

diane E. Citrino

Amy Clark

Connie Clore

Chris & Ann Cole

John Colm

peter Constantino

Judith Crocker

scott Cunningham & Gabrielle 
malone

Cathy deCesare

Ann demitruk

George dent

wendy s. deuring

severine dewagheneire

dewitts diamond & Gold Exchange

david & lisa diFrancesco

Jeanetta F. doby

Carol dove

kari Elsila

kenneth Eminian

Gay Eyerman

Fairfax renaissance development 

Corporation

Julie Farrell

Frank Fatsie

Jessica Femec

Brian Fielder

Annette Fisher

Timothy Flanagan

michael Flowers

shirley Fronizer

Amy h. Fulford

Edward Gaio

Jean Gallagher

phyllis Garrison

deanna Gaskins

patrick & lisa Gaul

James Geier

Geis property management, llC

Cynthia Gherman

Bob & monika Giebel

mary kay Gilbride

Ed & vaia Gilchrist

w. Evan Golder

Burt & Beatrice Griffin

John & robyn habat

Elaine hadden

patrick & ruth haggerty

Antonio hairston

Ellen halfon

montgomery & kathleen hall

continued



our donors

william & Elaine hall

Jennifer r. hammarlund

Terry hamovitch

kevin s. hamrick

ursula hamrick

Jessica hardesty

donna harlan

Edward harlow

Jeff hartsook

Abbas hasan

robin hatch

Eleanor haugh

rebecca F. heidinger

Juan hernandez

Gretchen hess

karl & Betty hess

lashawn hicks

Timothy & Anne hill

Edward hills, d.d.s.

michael hoag

micole hobbs

leon hodkey

kevin & Erin hoffman

ryan holznagel

Jack & Jayne hoon

keith hoover

Christopher horne

larry hull

dan & sally Ingberg

scott & Josephine Inkley

Amie Jackson

Jeffrey Jackson

Gail Jones

Greg Jonovich

Gayle Jun

Jeffrey kelleher & Jill davis 

Fran kerg

denise kipfstuhl

Jeffrey kish

phillip J. kish

mary A. klima

dale & lindsay koler

Angela komora

richard kozan

laura kranes

ken & sheila krejci

C. m. kuchta

rebecca kusner

Amy lamantia

sharon lamcha

Gary larkins

michael latkovich

Br. robert lavelle

michael lavrenchik

michael lawler

Garett leClair

dan lee

richard leibovich & Ellen halfon

Elva lerval

James levin

mark lindsay

Judie C. linstra

karen lonsway

Gilbert & Carol lowenthal

Jeff lucas

Bob lumpkin

mary Ellen madden

James madden

michael madorsky

paul & pamela mallott

Jared maloof

raymond mangini

daniel & Jennifer margolis

rex mason

paul matia

diane maurice

mr. & mrs. michael J. mayer

mark & margie mazanec

neil G. mcCormick

ryan & katie mcdonald

John mcGuinness

stacey mckinley, Esq.

Tom & karen mclaughlin

mcsherry & Co., lpA

James meil

robert merril

william A. michels

Greg & sue miracle

victoria monteiro

mr. & mrs. Timothy moran

continued



our donors

Betsy morris

Clayton morris

robert morris

James E. moyse

Jerry mullins

peter J. nagusky

michele nakonieczny

deborah l. neale

peter & melanie nealis

kirk & lori neiswander

rich nesbett

nestle Foundation

lucretia nicholson

Aaron nuti

robert o’Brien

rory o’donnell

Alfreda oduwole

John otterman

Ellen ospelt

michael & maureen pansky

susan m. paschke

dave pathroff

dave & roberta perkins

debbi perkul

phil & Erin Esposito peron

Barbara perry

doyle & marilyn perry

mark pestak

Elda E. pincus

Allison piskula

Tom ptacek

nicole Quathamer

kelly race

ronald & patricia ramsey

sarah rayburn

denise reed-parrish

debra rex

paul ridzon

kurt ringenbach

robert & marcia rizika

Tom & susan robertson

John rose

Tim & lisa rose

Tom rose

Jocelyn rosnick

linda ross

william ross

robert & margo roth

Ann rowlett

rodger russ

Cathy rutti

ryan ryzner

sheila samuels

Thomas schumann

michelle scott

nick & suzanne selvaggio

Barbara seman

kurt semrad

michael r. sering

karin l. shaughnessy

shawn paul salon

lashon sawyer 

mark & Chris sheppa

patricia shlonsky

Jeremy C. short

mary Ellen shramek

mary siegel

Jean simmons

Jeffrey sindelar

renee slovick

Johanna slygh

Barbara A. smiljanich

Gwendolyn l. smith

mary sobnosky

david n. sontag

lauren steiner

rich stepnowski

Thomas & Christine stevens

diane stevenson

marcus stewart

Jeffrey stupiansky

philip & Charlotte stupiansky

Timothy A. suhadolnik

pat surdy

ralph sustar

Jennifer svec

victor & Tara szerpicki

mary J. Tatman

Tendon manufacturing Inc.

continued



our donors

Betty Tereck

The First unitarian Church of 
Cleveland

Freddie Thomas

stephen & Crista Turnbull

united way of summit County

dean vandendriessche

Carolyn p. vrtunski, ph.d.

stephen s. walker

Thomas waltermire

phyllis wargo

Jodi washburn

david watson & Elizabeth rader

roberta waxman-lenz

michael & meredith weil

david weiner

Jennifer weixel

richard B. werner

Bradley whitehead

Joel & laverne whitworth

Almar & Jan widiger

Chas withers

Judith wolfe

dianne r. wood

Frederick & diana woodbridge

halle workman

robert & nancy yodice

sharon yoo 

hon. & mrs. kenneth yuko

mike & lisa Zidar

robert G. Zunich



in-kind donors

Angela Edge

Applied Industrial Technologies

B.A. sweetie Candy Company Inc.

karen Braun

Cain park

dr. pamela Carrington 

Brandon Chrostowski 

Cleveland Botanical Garden

Cleveland Cinemas

Cleveland Indians

Cleveland International Film Festival

Cleveland marriott East

Cleveland metroparks

Cleveland metroparks Zoo

lester Cohen

kathleen Crosby

Jillian davis

dewitts diamond & Gold Exchange

dix & Eaton

doubletree by hilton Cleveland 
downtown

Eddy’s on Coventry

Edible Arrangements

Embassy suites Beachwood

Finishing Touch

Flying Fig

Graffiti

Grafton nunes

harry Buffalo Gateway

Jeff hirz

stephen h. Jenkins

John Q’s steakhouse 

John roberts hair studio and spa 

sharon Johnson

Carole kaperak 

david kircher 

lake County Captains

lake Erie monsters

lake metroparks

Brian lamb

maltz museum of Jewish heritage

matt mueller

memphis kiddie park

mountaineer Casino racetrack & 
resort

musicians heaven

nautica Queen

noah’s Ark Fishing Charters

nordson Corporation

one to one Fitness Center

pizzazz on the Circle

playhouse square

kevin m. poor

pro Football hall of Fame

reclaimed Cleveland

renaissance Cleveland hotel

rock and roll hall of Fame and 
museum

skye leary

Emanuel smith

John strauch

The Cleveland Browns

The Cleveland orchestra

The studio Cleveland

udesign Events

u.s. Bank

Elizabeth warshawsky

weathervane playhouse

wholly organized

kim yonkers

Zocalo mexican Grill & Tequileria



board of directors

employer  
advisory board

Stephen H. jenkins  
Federal reserve Bank  
of Cleveland 
president

michael E. lonsway  
Forest City Enterprises  
vice president

Fred D. Bauer 
Applied Industrial Technologies 
secretary

Ellen l. Wisbar
CBIZ 
Treasurer

kevin E. Bailey 
Eaton Corporation

thomas m. Bennett jr. 
st. martin de porres high school

christine crisboi 
The metrohealth system 

Diane Euchenhofer 
lorain County Community College

Antoinette gideon 
pnC Bank

jack goldwood 
Tucker Ellis llp 

juan Hernandez 
Growth Capital Corporation

Peggy Foley jones
Giffen & kaminski llC

Brian lamb 
Thompson hine llp

rhonda lowe 
AT & T

Sally moennich 
visiting nurse Association 
healthcare partners of ohio

rory O’Donnell 
Cliffs natural resources

Funmi Otenaike 
Eaton Corporation

kevin m. Poor 
dix & Eaton

nicole Quathamer 
porter wright morris & Arthur llp

jeremy Short 
The sherwin-williams Company

gwen Smith 
medical mutual of ohio

larry Dean Vandendriessche
swagelok Company

mark Whitham 
keyBank

Amy Woods 
nordson Corporation

thomas c. Zirbs 
u.s. Bank

Pat Barrett 
marriott hotels International

robin Doerschuk 
Alliance office/Financial solutions

Aaron gogolin 
Cleveland woodworks 

Pam kochman 
radix wire Company

Bill mazur 
solon Chamber of Commerce  
solon planning Commission  
retired CEo of mazel Company

maureen Pansky 
dots 

Debbi Perkul 
university hospital

matt Stutin 
Alliance office solutions

jim Wilson 
legacy health services



our staff

our volunteers

Executive Director
Jill rizika

Deputy Director
Christie yonkers

Director of Finance & 
Administration
John Tubbs

Director of Business Services
Chelsea mills

Director of Programs
robin smalley 

Business Services
Gloria Baker 
maria Becker 
Bill Cline 
Akila Greenfield 
ursula hamrick 
kelly Jackson 
debbi lucci 
staci wampler

Alexander Barker

Jeff Bass

suzanne m. Beatrice

Tara Brees

kimberly Brown

valarie Butler

dino Capito

david Carr

Jason Codispoti

rodney Conner

luis deJesus

mike disante

Jeremy Elek

steve Eyerman

Bob Foguth

Adam Fuller

ross Gamby

mary Gonsowski

Carl hall

virginia havens

keith headen

kieya hill

Ed hooder

Jim kalal

Jonathan kesic

Jan kimbell

mark lamp

kate madden

kristen mcClain

Cassandra mcdonald

mary mcFadden

Jana messaros

Tobias midcalf

shawn miko

holly monroe

Tom morgan

karen nichols

paul pender

katie rabovsky

Tina ritchey

Emily shaeffer

Gwen smith

Igor sopta

John Thuermer

heather wescott

Debbi Perkul, 
university hospital

matt Stutin, 
Alliance office solutions

jim Wilson, 
legacy health services

case management
lashon sawyer, senior  
program manager 
rachel durci 
haidee Garcia 
Gary larkins 
Jim madden 
Clayton morris

legal Services
mark Gallagher, director 
kathy harlow

Public Policy
Bishara Addison

Program Operations
Jeff stupiansky, senior manager 
Janice Archie 
kim Bell 
linda Briggs 
ronnie mayhew

training Services
Anthony Adkisson, manager 
Carol dove 
stella shepard 
lisa shullick 
lynne poulton

WorkAdvance
rebecca kusner, director 
sam Awad 
Jessica hardesty 
nettie king 
kristin Thomas

youth resource center
melanie Green  
Betty holnapy

Administration
nita Earley 
Bob Giebel 
lynn kaperak-miller 
Tammy peterson 

Americorps member 
pat Gray

interns
Christine Ferguson 
Gabi Giebel 
nina parker 
sharnetta usher


