[} (]
3 AN

o)

Towards Employment

e e PATHWAYS



Table of Contents

Pathways 3
Success Outcomes 6
Financial Highlights 8
Donors 9

Board of Directors &
Employer Advisory Board 16

Staff & Volunteers 17




path —

a path, course, route, or way

a route to or way of access to; way of
reaching or achieving something

Traditional approaches to job readiness are no longer sufficient. In
2012, Towards Employment began implementing a vision for the
future of providing pathways for participants, driven by the needs
and requirements of employers. Participants access a set of aligned 7 : o
services that help bridge the gap to employment, as well as provide : ! —
ongoing supports for strong retention and career advancement. ; ' :
Employers rely on us to meet their hiring needs, or for retention and
advancement services for entry-level and middle-skilled employees,
moving them along specific steps on their career pathway.



Towards
Employment
path

a path to employment, with room
for advancement + higher earning
potential

a comprehensive program model for
disadvantaged individuals seeking
employment

For 36 years, Towards Employment has paved the way for more
than 120,000 adults throughout Greater Cleveland to remove
barriers to employment. Adults served are living near or below
poverty; may be unemployed or in low-wage jobs; and have limited
work history, unstable housing, limited education and/or a criminal
background.

Towards Employment has consistently delivered strong results and
been a leader in the community and strong voice for workforce
development, increasing the number of people placed in jobs at

a lower cost per placement year after year—despite restricted
resources and high unemployment.



Pathways

programming

IS ESSENTIAL TO OUR MISSION
TO "EMPOWER INDIVIDUALS
TO ACHIEVE AND MAINTAIN
SELF-SUFFICIENCY THROUGH
EMPLOYMENT.

THE PATHWAY

PREPARE FOR A JOB ® GET A JOB KEEP A JOB ADVANCE IN A CAREER °




149 PEOPLE

------- received technical -------

SKILLS TRAINING

518 [

JOB PLACEMENTS

359 PEOPLE

WITH CRIMINAL BACKGROUNDS PLACED

------- with 3.75% recidivism vs. 31.3% state-wide cesoees

2 6 8 ADVANCEMENT &
y RETENTION SERVICES

CAREER COUNSELING, PROFESSIONAL DEVELOPMENT PLANNING,
LEGAL COUNSEL, FINANCIAL LITERACY & COACHING, PERSONAL
WELLNESS & WORKPLACE SUCCESS TRAINING




" 3=" >$2/HOUR WAGE INCREASE
- : 20% OF WORKADVANCE PLACEMENTS INCREASED

e o EARNINGS WITHIN ONE YEAR OF JOB START

L $ E. WorkAdvance is a sector specific, career pathways program allowing

Towards Employment to pilot the full pathways concept.
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SUPPORTIVE SERVICES
1,460 LEGAL CASES

S,'.) OVERALL 2,422 PEOPLE SERVED
J_ﬂ ffffffffffffffffffff a 42% increase vs. 2011 oo



our financials B
,,,,,,,,,,,,,,,,,,,,,,, .,,,,,,,,,,,’,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
2010 2011 *2012
SOURCES OF REVENUE
Governmental Contributions $ 2,262,272 $ 1,646,474 $ 1,668,266
Foundations and Corporations $ 474,499 $ 704,750 $ 1,178,664
United Way Services $ 45,357 $ 150,000 $ 141,444
Individual Contributions $ 129,041 $ 108,938 $ 146,822
Cy Pres — $ 222,175 —
Special events (NET) $ 104,616 $ 101,806 $ 124,853
Earned Income $ 140,618 $ 62,339 $ 64,854
Interest/Investment Income $ 93,513 $ 6,611 $ 93,200
Other $ 7,620 $ 53,371 $ 20,618
$ 3,257,536 $ 3,056,464 $ 3,438,721
USES OF REVENUE
Staffing $ 1,945,762 $ 2,061,302 $ 2,216,317
Supportive Services $ 382,644 $ 469,611 $ 320,970
Other Program Costs $ 381,890 $ 105,739 $ 733,458
Occupancy $ 254,432 $ 191,959 $ 128,262
Other Operating Costs $ 133,419 $ 195,693 $ 213,305
$ 3,098,147 $ 3,024,304 $ 3,612,312
® Governmental e Staffing
Contributions Other Program Costs
® Other Revenue ® Supportive Services
Special Events (NET) Other Operating Costs
e Occupancy
2012 2012
SOURCES OF REVENUE USES OF REVENUE

*The timing of receipt of revenues, particularly grants, has a big impact on our bottom line at the close of any given fiscal year.
Therefore we focus on a rolling three-year average of revenues and expenses. Although we show a deficit in 2012, our rolling
three-year average shows that our revenues have slightly exceeded expenses, putting us in a strong position for the period.



2012 TOWARDS EMPLOYMENT DONORS

This list is complete and accurate to the best of our knowledge.

Please accept our apologies for any omissions or typographical

errors. Contact our development department at 216-696-5750

with any concerns.

$250,000 or more
Fund for Our Economic Future

Mayor’s Fund to Advance
New York City

$100,000-$249,999
United Way of Greater Cleveland

$50,000-$99,999
Cleveland Foundation
KeyBank Foundation
St. Luke’s Foundation

The George Gund Foundation

$20,000-$49,999

Deaconess Community Foundation
Eaton Corporation Charitable Fund
Nord Family Foundation

Nordson Corporation

The Thomas H. White Foundation

$10,000-$19,999

Eva L. and Joseph M. Bruening
Foundation

Business of Good Foundation
Forest City Enterprises

KeyBank

McGregor Foundation
McMaster-Carr Supply Company
Reuter Foundation

The Plain Dealer Charities

U.S. Bank

William J. and Dorothy K. O’Neill
Foundation

$5,000-$9,999

Applied Industrial Technologies
Richard & Nancy Dietrich

Tom & Anne Jenkins

Swagelok Foundation

The Murphy Family Foundation
The Sherwin-Williams Company

Mary ZbikowsKi

$2,500-$4,999

AT&T

Fred D. Bauer

Cleveland Industrial Training Center
Cleveland Public Power

Cliffs Natural Resources
Cuyahoga Community College
Stephen H. Jenkins

Peggy Foley Jones

Brian Lamb

Michael & Lisa Lonsway

Denise Marchese

Robert Martinko & Shelly Peet
Medical Mutual of Ohio
Thaddeus & Nora Nykiel

Porter Wright Morris & Arthur LLP
RPM International, Inc.

Squire Sanders (US) LLP

The Sherwick Fund

Third Federal Savings and Loan
Thompson Hine LLP

Tucker Ellis LLP

United Way of Greater Lorain
Mark D. Whitham




$1,000-$2,499
CBIZ, Inc.

Corrine L. Dodero Foundation for
Arts & Sciences

Nicola Deskovich

Joseph DeStefano & Jill Rizika
Dollar Bank

Dominion Foundation
eSearch

Heather R. Ettinger

Ferro Foundation

Fifth Third Bank

John J. Fitzgerald, M.D.

$500-$999

Susan J. Becker

John & Gilberta Bittman
Eileen M. Burkhart

John Burns

Paul Burstadt & Jan Beeman
Lou & Ann Caresani
Denise Caruso

Michele L. Connell
Christine M. Crisboi

Kirk & Sarah Dietrich
Susan Fawcett

Jeffrey Frericks

Mark & Krissy Gallagher
Vic & Toni Gideon

Marc Giguere

Richard Gerling
Walter & Anne Ginn
Jack Goldwood

Grant Roth Memorial Endowment
Fund

William R. Lewis

Lillian Holofcener Charitable
Foundation

Timothy & Alice McCarthy
Men’s Wearhouse
Meritech

Neal Peachy & Erica Cunliffe

Tom & Kris Greene
Gretchen M. Greve

M. Wade Hampton
Virginia Havens
Hengst Streff Bajko Architects
Linda M. Kane

Sophia Koukouvitakis
Todd Lebowitz

Peter & India Lee

Tim & Rhonda Lowe
Soad & Ahdy Mansour
Samuel Miller

Lessie Milton Jones
Sally Moennich

Brian Moran

Oriana House

John Reynolds

Rocky River Presbyterian Church
Steve Rossa & Diane Euchenhofer
Cynthia C. Schafer

Michael R. Shaughnessy

Kathy Tatman

Larry Dean Vandendriessche
Jeffrey & Sharon Weeden

Christie Yonkers

Thomas Zirbs

Barbara Munderloh
Tom & Ellen Neroni
George & Missy Perlic
Priscilla Pointer-Hicks
Kevin Powers

James & Ellen Riddle
Nitra Rucker

Randy J. Samsel
Terry Sobnosky
Tracey L. Turnbull
Deanne Wileman
Ellen L. Wisbar

Amy Woods

Stacey Zeleznik



Up to $499

Michelle Abbey

Bishara Addison

John Addison

Ruth Addison

Agilent Technologies

Jean Allen-Jenkins

Richard & Kate Asbeck
Kevin E. Bailey

John Ban

Boyd & Joan Bane

Bashein & Bashein Co., L.P.A
Steven Behringer

Jennifer Bell

Kimberly Bell

Richard Bell

Douglas & Jill Benjamin
Thomas M. Bennett, Jr.
Daniel Berry

Karl Beus, Esq.

Maureen Blankemeyer
Suzanne Blum

Joan Bowman

Dennis Boylan & Mary Weir-Boylan
Sandra Brantley

Gwen Braverman

Rebecca Brunswick

Barbara Buda

Michael & Mary Beth Butkovic
Hugh & Ann Calkins

Julie Callsen, Esq.
Heather Campbell
Deborah V. Cartwright
Amy Casey

Gina Chicotel

Brad & Robin Chilton
Homer & Gert Chisholm
Richard Christ & Jean M. McQuillan
Diane E. Citrino

Amy Clark

Connie Clore

Chris & Ann Cole

John Colm

Peter Constantino
Judith Crocker

Scott Cunningham & Gabrielle
Malone

Cathy DeCesare

Ann Demitruk

George Dent

Wendy S. Deuring
Severine DeWagheneire
DeWitts Diamond & Gold Exchange
David & Lisa DiFrancesco
Jeanetta F. Doby

Carol Dove

Kari Elsila

Kenneth Eminian

Gay Eyerman

Fairfax Renaissance Development

Corporation

Julie Farrell

Frank Fatsie

Jessica Femec

Brian Fielder

Annette Fisher
Timothy Flanagan
Michael Flowers
Shirley Fronizer

Amy H. Fulford
Edward Gaio

Jean Gallagher

Phyllis Garrison
Deanna Gaskins
Patrick & Lisa Gaul
James Geier

Geis Property Management, LLC
Cynthia Gherman
Bob & Monika Giebel
Mary Kay Gilbride

Ed & Vaia Gilchrist

W. Evan Golder

Burt & Beatrice Griffin
John & Robyn Habat
Elaine Hadden

Patrick & Ruth Haggerty
Antonio Hairston
Ellen Halfon

Montgomery & Kathleen Hall



William & Elaine Hall

Jennifer R. Hammarlund

Terry Hamovitch
Kevin S. Hamrick
Ursula Hamrick
Jessica Hardesty
Donna Harlan
Edward Harlow
Jeff Hartsook
Abbas Hasan

Robin Hatch
Eleanor Haugh
Rebecca F. Heidinger
Juan Hernandez
Gretchen Hess

Karl & Betty Hess
LaShawn Hicks
Timothy & Anne Hill
Edward Hills, D.D.S.
Michael Hoag
Micole Hobbs

Leon Hodkey

Kevin & Erin Hoffman
Ryan Holznagel
Jack & Jayne Hoon
Keith Hoover
Christopher Horne
Larry Hull

Dan & Sally Ingberg

Scott & Josephine Inkley

Amie Jackson
Jeffrey Jackson

Gail Jones

Greg Jonovich
Gayle Jun

Jeffrey Kelleher & Jill Davis
Fran Kerg

Denise Kipfstuhl
Jeffrey Kish

Phillip J. Kish

Mary A. Klima

Dale & Lindsay Koler
Angela Komora
Richard Kozan

Laura Kranes

Ken & Sheila Krejci
C. M. Kuchta
Rebecca Kusner
Amy LaMantia
Sharon Lamcha
Gary Larkins

Michael Latkovich
Br. Robert Lavelle
Michael Lavrenchik
Michael Lawler
Garett LeClair

Dan Lee

Richard Leibovich & Ellen Halfon
Elva Lerval

James Levin

Mark Lindsay

Judie C. Linstra

Karen Lonsway

Gilbert & Carol Lowenthal
Jeff Lucas

Bob Lumpkin

Mary Ellen Madden
James Madden

Michael Madorsky

Paul & Pamela Mallott
Jared Maloof

Raymond Mangini

Daniel & Jennifer Margolis
Rex Mason

Paul Matia

Diane Maurice

Mr. & Mrs. Michael J. Mayer
Mark & Margie Mazanec
Neil G. McCormick

Ryan & Katie McDonald
John McGuinness

Stacey McKinley, Esq.
Tom & Karen McLaughlin
McSherry & Co., LPA
James Meil

Robert Merril

William A. Michels

Greg & Sue Miracle

Victoria Monteiro

Mr. & Mrs. Timothy Moran




our donors

Betsy Morris

Clayton Morris

Robert Morris

James E. Moyse

Jerry Mullins

Peter J. Nagusky
Michele Nakonieczny
Deborah L. Neale

Peter & Melanie Nealis
Kirk & Lori Neiswander
Rich Nesbett

Nestle Foundation
Lucretia Nicholson
Aaron Nuti

Robert O’Brien

Rory O’Donnell

Alfreda Oduwole

John Otterman

Ellen Ospelt

Michael & Maureen Pansky
Susan M. Paschke

Dave Pathroff

Dave & Roberta Perkins
Debbi Perkul

Phil & Erin Esposito Peron
Barbara Perry

Doyle & Marilyn Perry
Mark Pestak

Elda E. Pincus

Allison Piskula

Tom Ptacek

Nicole Quathamer

Kelly Race

Ronald & Patricia Ramsey
Sarah Rayburn

Denise Reed-Parrish
Debra Rex

Paul Ridzon

Kurt Ringenbach
Robert & Marcia Rizika
Tom & Susan Robertson
John Rose

Tim & Lisa Rose

Tom Rose

Jocelyn Rosnick

Linda Ross

William Ross

Robert & Margo Roth
Ann Rowlett

Rodger Russ

Cathy Rutti

Ryan Ryzner

Sheila Samuels

Thomas Schumann
Michelle Scott

Nick & Suzanne Selvaggio
Barbara Seman

Kurt Semrad

Michael R. Sering

Karin L. Shaughnessy
Shawn Paul Salon
LaShon Sawyer

Mark & Chris Sheppa
Patricia Shlonsky
Jeremy C. Short

Mary Ellen Shramek
Mary Siegel

Jean Simmons

Jeffrey Sindelar

Renee Slovick
Johanna Slygh
Barbara A. Smiljanich
Gwendolyn L. Smith
Mary Sobnosky

David N. Sontag
Lauren Steiner

Rich Stepnowski
Thomas & Christine Stevens
Diane Stevenson
Marcus Stewart
Jeffrey Stupiansky
Philip & Charlotte Stupiansky
Timothy A. Suhadolnik
Pat Surdy

Ralph Sustar

Jennifer Svec

Victor & Tara Szerpicki
Mary J. Tatman

Tendon Manufacturing Inc.




Betty Tereck Robert G. Zunich

The First Unitarian Church of
Cleveland

Freddie Thomas

Stephen & Crista Turnbull
United Way of Summit County
Dean Vandendriessche
Carolyn P. Vrtunski, Ph.D.
Stephen S. Walker

Thomas Waltermire

Phyllis Wargo

Jodi Washburn

David Watson & Elizabeth Rader
Roberta Waxman-Lenz
Michael & Meredith Weil

David Weiner

Jennifer Weixel

Richard B. Werner

Bradley Whitehead

Joel & Laverne Whitworth
Almar & Jan Widiger

Chas Withers

Judith Wolfe

Dianne R. Wood

Frederick & Diana Woodbridge
Halle Workman

Robert & Nancy Yodice
Sharon Yoo

Hon. & Mrs. Kenneth Yuko

Mike & Lisa Zidar




Angela Edge

Applied Industrial Technologies
B.A. Sweetie Candy Company Inc.
Karen Braun

Cain Park

Dr. Pamela Carrington

Brandon Chrostowski

Cleveland Botanical Garden
Cleveland Cinemas

Cleveland Indians

Cleveland International Film Festival
Cleveland Marriott East

Cleveland Metroparks

Cleveland Metroparks Zoo

Lester Cohen

Kathleen Crosby

Jillian Davis

DeWitts Diamond & Gold Exchange
Dix & Eaton

Doubletree by Hilton Cleveland
Downtown

Eddy’s on Coventry

Edible Arrangements

Embassy Suites Beachwood

Finishing Touch

Flying Fig

Graffiti

Grafton Nunes

Harry Buffalo Gateway

Jeff Hirz

Stephen H. Jenkins

John Q’s Steakhouse

John Roberts Hair Studio and Spa
Sharon Johnson

Carole Kaperak

David Kircher

Lake County Captains

Lake Erie Monsters

Lake Metroparks

Brian Lamb

Maltz Museum of Jewish Heritage
Matt Mueller

Memphis Kiddie Park

Mountaineer Casino Racetrack &
Resort

Musicians Heaven
Nautica Queen

Noah’s Ark Fishing Charters

Nordson Corporation

One to One Fitness Center
Pizzazz on the Circle
Playhouse Square

Kevin M. Poor

Pro Football Hall of Fame
Reclaimed Cleveland
Renaissance Cleveland Hotel

Rock and Roll Hall of Fame and
Museum

Skye Leary

Emanuel Smith

John Strauch

The Cleveland Browns
The Cleveland Orchestra
The Studio Cleveland
UDesign Events

U.S. Bank

Elizabeth Warshawsky
Weathervane Playhouse
Wholly Organized

Kim Yonkers

Zocalo Mexican Grill & Tequileria




board of directors

Stephen H. Jenkins
Federal Reserve Bank
Of Cleveland
President

Michael E. Lonsway
Forest City Enterprises
Vice President

Fred D. Bauer
Applied Industrial Technologies
Secretary

Ellen L. Wisbar
CBIZ
Treasurer

Kevin E. Bailey
Eaton Corporation

Thomas M. Bennett Jr.
St. Martin de Porres High School

Christine Crisboi
The MetroHealth System

employer
advisory hoard

Pat Barrett
Marriott Hotels International

Robin Doerschuk
Alliance Office/Financial Solutions

Aaron Gogolin
Cleveland Woodworks

Diane Euchenhofer
Lorain County Community College

Antoinette Gideon
PNC Bank

Jack Goldwood
Tucker Ellis LLP

Juan Hernandez
Growth Capital Corporation

Peggy Foley Jones
Giffen & Kaminski LLC

Brian Lamb
Thompson Hine LLP

Rhonda Lowe
AT &T

Sally Moennich
Visiting Nurse Association
Healthcare Partners of Ohio

Rory O’Donnell
Cliffs Natural Resources

Pam Kochman
Radix Wire Company

Bill Mazur

Solon Chamber of Commerce
Solon Planning Commission
Retired CEO of Mazel Company

Maureen Pansky
Dots

Funmi Otenaike
Eaton Corporation

Kevin M. Poor
Dix & Eaton

Nicole Quathamer
Porter Wright Morris & Arthur LLP

Jeremy Short
The Sherwin-Williams Company

Gwen Smith
Medical Mutual of Ohio

Larry Dean Vandendriessche
Swagelok Company

Mark Whitham
KeyBank

Amy Woods
Nordson Corporation

Thomas C. Zirbs
U.S. Bank

Debbi Perkul
University Hospital

Matt Stutin
Alliance Office Solutions

Jim Wilson
Legacy Health Services




our staff

Executive Director
Jill Rizika

Deputy Director
Christie Yonkers

Director of Finance &
Administration
John Tubbs

Director of Business Services
Chelsea Mills

Director of Programs
Robin Smalley

Business Services
Gloria Baker
Maria Becker

Bill Cline

Akila Greenfield
Ursula Hamrick
Kelly Jackson
Debbi Lucci

Staci Wampler

our volunteers

Case Management
LaShon Sawyer, Senior
Program Manager
Rachel Durci

Haidee Garcia

Gary Larkins

Jim Madden

Clayton Morris

Legal Services
Mark Gallagher, Director
Kathy Harlow

Public Policy
Bishara Addison

Program Operations

Jeff Stupiansky, Senior Manager
Janice Archie

Kim Bell

Linda Briggs

Ronnie Mayhew

Training Services

Anthony Adkisson, Manager
Carol Dove

Stella Shepard

Lisa Shullick

Lynne Poulton

WorkAdvance

Rebecca Kusner, Director
Sam Awad

Jessica Hardesty

Nettie King

Kristin Thomas

Youth Resource Center
Melanie Green
Betty Holnapy

Administration
Nita Earley

Bob Giebel

Lynn Kaperak-Miller
Tammy Peterson

AmeriCorps Member
Pat Gray

Interns

Christine Ferguson
Gabi Giebel

Nina Parker
Sharnetta Usher

Alexander Barker
Jeff Bass
Suzanne M. Beatrice
Tara Brees
Kimberly Brown
Valarie Butler
Dino Capito
David Carr

Jason Codispoti
Rodney Conner
Luis DeJesus

Mike DiSante

Jeremy Elek
Steve Eyerman
Bob Foguth
Adam Fuller
Ross Gamby
Mary GonsowsKi
Carl Hall
Virginia Havens
Keith Headen
Kieya Hill

Ed Hooder

Jim Kalal

Jonathan Kesic
Jan Kimbell
Mark Lamp
Kate Madden
Kristen McClain
Cassandra McDonald
Mary McFadden
Jana Messaros
Tobias Midcalf
Shawn Miko
Holly Monroe

Tom Morgan

Karen Nichols
Paul Pender
Katie Rabovsky
Tina Ritchey
Emily Shaeffer
Gwen Smith
Igor Sopta
John Thuermer

Heather Wescott



