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In 2011, I had little confidence in myself - but in the Towards Employment 
workshop I built confidence. Ms. Dove and Ms. Shephard taught me how to 
have a work ethic, how to carry myself and how to keep a job. Even with a 
prison record, they helped me believe I had a shot, that I could land a career 
position, not just any job.

Right after the workshop, I got a factory job. I advanced from minimum wage 
to $9 an hour. It wasn’t a career – but I was happy to have a job. Then I went 
to Towards Employment Advancement Academy. My career coach, Maria 
Becker, helped me think about what’s blocking my way and what are my 
short- and long-term goals. Before that, I couldn’t see beyond the next five 
minutes.  

Since I’m good at math – we decided I should pursue CNC machine 
operating. So Towards Employment paid for my 4-month class at Cleveland 
Industrial Training Center. I knew I had roadblocks that would follow me 
everywhere – so I buckled down. I took the exam and graduated at 97% 
overall, their highest score ever!

Despite this success in training, the job search was very challenging and I 
could keep on because of the support of another career coach, Bill Cline.  
He said ‘Come see me. You can’t give up on this!’ And he told employers, ‘I 
know Daniel Marshall. He’s a good guy, a smart guy and a hard worker.’ He 
vouched for me when I could not vouch for myself.

I did get hired, and  now in 2013, I’m making $12 an hour at a local 
manufacturing company with insurance and a 401K plan. I’m learning so 
much and building my resume.  Now I can provide for my kids and be a part 
of their lives. I made a mistake in the past and it led me to jail. But it was a 
mistake, not a lifestyle. I’ve overcome the obstacles of my past. I can talk 
about it, keep smiling, keep my head up – and more doors open. That’s my 
life - it is a brighter day.

At the 2013 Brighter 

Days Annual 

Benefit for Towards 

Employment, Daniel 

continued the TE 

tradition of sharing his 

story with people who 

believe in second 

chances. This annual 

report celebrates the 

people who are on 

this long, rewarding 

pathway to job 

stability and hope.  

“

”

Daniel’s Pathway ...

Daniel got 
ready to work 
in a 4 week 
workshop for 
people with 
a criminal 
record;

and attended 
TE Job Club 
and worked 
with a staffing 
specialist to 
find his entry 
level job at a 
factory. 

Daniel worked 

with TE to obtain 

certifications for 

his next job: a 
career job with 

benefits.

Daniel kept 
in touch with 

his TE career 

coach to plan 

for next steps 

based on his 

career goals.

2011
20132012
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Career Pathways at TE
Towards Employment helps people who are unemployed or underemployed, with critical barriers that prevent 
them from moving forward toward their goals. They are looking to find a better way that doesn’t involve a trade-off 
between putting food on the table and paying utility bills; going without health care, or being stuck in a dead end 
job. In 2013, Towards Employment helped 535 people find above minimum wage, full time employment. Another 
1,500 are engaged and supported with specific steps along their desired career pathway. This pathway concept - 
requiring many small steps with a sustained focus on a long term goal - is critical to our programming. 

We appreciate our visionary board leadership (see page 14). We are grateful for the dedicated service of Steve 
Jenkins, Fred Bauer and Larry Vandendriessche who each completed their full term (9 years) in 2013. Steve served in 
turn as Treasurer, Chair of the Program committee, and ultimately Board President; he guided the agency through 
the early stages of our transition to a career pathway model with focus and care. Fred served as Secretary for the last 
6 years, ensuring that TE had a strong tradition of transparency and accountability, and Larry served with distinction 
on the Fund Development and Marketing committee. Their contributions have made a huge impact on the agency, 
and we can’t thank them enough for their many years of commitment to creating life changing career pathways in 
our community.  

In 2013 Towards Employment helped 106 participants complete technical training - earning 130 industry recognized 
credentials, which in turn is key to higher wages. We supported 151 employed graduates advance in their job, with 
an average wage gain of over $2/hour!  That’s approximately $4,500 more a year in each graduates’ pocket!

Keys to success were the1,800 supportive services and 1,300 legal services provided to help remove barriers 
and shore up successes. Barriers included lack of childcare and transportation needed for job search or until 
first paycheck; meeting employer hiring requirements for things like tools, uniforms, pre-employment screening; 
emergency assistance to ensure that lights stay on, that there is food on the table, and children have somewhere 
safe to go; connecting to GED, housing, financial literacy or low/no cost health care options.  Through our legal 
services, we have cleared warrants, obtained expungements, mediated payment of child support arrears, and 
recovered over $1 million in debt for our participants. 

Another critical key to success is the one on one coaching provided along the way. Progress along a career 
pathway may not be linear or quick. TE career coaches help participants define and navigate their pathway. In this 
annual report we share career pathways traveled and goals being pursued. We ask you to visualize the ripple effects 
of each pathway step - how progress positively impacts families, businesses, communities and builds momentum for 
our local economy. Towards Employment helps people move forward.  

Jill Rizika                                                                                                               Ellen Wisbar
Executive Director                                                                                            Board Chairperson
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At age 19 Leonard went to prison for a year. He spent the next 10 years working odd jobs – until 
another conviction at age 31 led to a six year sentence that gave him the determination to turn 
his life around. After his release, he struggled to find a decent job - even with a business degree 
earned in prison and a commendation for outstanding conduct.

Walking into the Towards Employment (TE) workshop for individuals with a record in January 2013, 
Leonard felt he had lost everything – until facilitators Stella Shepard and Carol Dove helped him 
see his own strengths. He discovered new ways to use his intelligence, organizational abilities and 
people skills – and how to prepare for a job interview. “At Towards Employment, they teach you to 
be honest about your felony. They give you doors to walk through, but you take the first step.” 

Only two weeks into the workshop, Leonard was hired at Produce Packaging. He tackled the job 
with enthusiasm, working as much as 15 hours a day, and using TE support for bus tickets and a 
uniform. His employer sent him to Chicago to be trained as lead quality assurance auditor and he 

earned a raise.  

After a year on the job, 
Leonard felt ready for more 
challenge, so his TE Staffing 
Specialist Akila Greenfield 
set up an interview with 
Orlando Baking Company. 

With his experience at Produce Packaging, he was quickly hired in 
Quality Assurance and selected for Orlando’s Management Training 
Program. Leonard is determined to advance even further - in his 
career and in life. “I owe it to Towards Employment. No matter what 
hardships I face, the tools they gave me don’t go away. I still have 
hard times, but I can’t let that stop me now.”

“Towards Employment 
gives you doors to walk 
through but YOU take 
the first step.”

Leonard’s Pathway.

374 job placements 
for people with 
criminal records.



- page 6- 

Kathy needed a fresh start. She had survived a 
difficult divorce and left her 21-year hospital lab 
tech career to become her mother’s full-time 
caretaker until her death from cancer. With grown 
children on their own, Kathy was ready to explore 
beyond Pittsburgh where she had lived her entire 
life. 

In Cleveland, Kathy faced the challenge of finding 
a job at age 57 – ten years out of the workplace 
and no experience with online job searches and 
applications. “Things had changed completely,” 
she recalls. “At my age, I was intimidated by the 
interviewing process and writing a resume.” Kathy 
applied for WorkAdvance - a regional initiative 
led by Towards Employment (TE) with education 
and training for careers in manufacturing or 
healthcare. 

She was accepted into the health care career 
pathway, with a goal of becoming a Patient 
Access Specialist. The program started with 
a week of training at Towards Employment 
followed by a 3 month program at Cuyahoga 
Community College. “It was way more in-depth 
than I expected, a week of all-day workshops 
on telephone skills, resumes and cover letters, 
behavioral testing and interview skills - even 
before the technical training!” Kathy completed 
a 3-month patient access specialist program and 
began her externship at MetroHealth Medical 
Center. She did such a great job that they offered 
her a permanent position. She is now working full 
time and gaining experience. “Those who have 
gone through WorkAdvance always seem to have 
the skill sets we need,” says Cheryl VanHorn, 
director of talent acquisition for MetroHealth.

Kathy is grateful for her Towards Employment 
career coach, Debbie Lucci, who worked 
as a health care recruiter before joining the 
WorkAdvance staff.  Debbie connected her with 
a MetroHealth recruiter and continues to be a 
support. “I can always call with any question, 
and she calls or sends me emails from Towards 
Employment when I hit a new milestone.” 
Kathy feels a new sense of confidence and a 
commitment to her career. “I really needed to 
expand my horizons. This is better than I ever 
thought it would be!”

“Towards Employment 
is no-nonsense 

preparation for the 
workplace.”

Kathy’s 
Pathway.

273 WorkAdvance job placements 
in 2013. 107 advancements.



- page 7- 

Cleveland’s Rustbelt Reclamation wears the label “rust belt” as a badge of honor, drawing on the region’s 
past industrial glory to design and build handcrafted upcycled products using salvaged materials. The 
company harvests lumber from buildings before demolition, often reclaiming wood of greater quality and 
beauty compared to new lumber. Workers must detect and remove any nails in the salvaged wood before 
craftsmen begin the process of transforming it into high quality furniture and other products.  

The business is growing – so Rustbelt Reclamation turned to Towards Employment (TE). “This was an 
experiment for us,” says Chris Gellen, Director of Harvesting & Raw Materials. “I went in with my eyes wide 
open. You’re never sure how temporary workers will fit into our culture, where our biggest asset is human 
resources – not wood or machinery.”

Working closely with TE contact Joan Crosby, Chris was impressed by the motivated and well-prepared 
employees supported by weekly visits and reports. “It couldn’t have gone better. They were part of the 
family from the first week, bringing a lot of passion for the company. These guys have something to prove. 
For them, nothing is taken for granted.”

After just four months, the temporary workers 
became full-time employees. Rustbelt Reclamation 
provides opportunity to advance, as workers can 
shadow skilled craftsmen and eventually learn 
the trade. Joan stays in touch with the employees 
every week to follow up on their progress and 
maintain the relationship. “It’s not apple to apples 
to compare TE to a for-profit temp agency,” says 
Chris. “We look at it as an opportunity, not a stop 
gap. These guys set the bar really high. Towards 
Employment will be our first call if we need more 
workers.”

“Towards Employment 
is our first call.”

300 local employers hired graduates 
from Towards Employment in 2013, 
80 of them more than once.

An Employer’s Pathway.



150
Received 
TECHNICAL SKILLS 

training.

20%
of WorkAdvance placements 
INCREASED EARNINGS 

within 1 year of placement

1799

1376 1859

Placement in 
permanent
long-term work; 
70% had criminal 
records.

ADVANCEMENT 
& RETENTION 
SERVICES

LEGAL CASES
Cleared 
warrents, 
prevented 
evictions & 
foreclosures, 
resolved credit 
issues

SUPPORTIVE 
SERVICES

Transportation, tools, 
uniforms, background 
checks and pre-employment 
screening.

535
Jobs

career coaching, workplace 
training, professional development

2013
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TOWARDS EMPLOYMENT Impact

Certifications



						      2011			   2012			   2013
SOURCES OF REVENUE	 					   
Governmental Contributions	  	 $1,646,474 		   $1,668,266 		   $1,363,276 
Foundations & Corporations	  	 $   704,750 		   $1,178,664 		   $1,482,201 
United Way Services	  		  $   150,000 		   $   141,444 		   $   141,444 
Individual Contributions	  		  $   108,938 		   $   146,822 		   $   125,586 
Cy Pres	  				    $   222,175 		   - 		   	 $     25,000 
Special Events (NET)	  		  $   101,806 		   $   124,853 		   $   152,137 
Earned Income	  			   $     62,339 		   $     64,854 		   $     68,750 
Interest/Investment Income	  	 $       6,611 		   $     93,200 		   $   148,728 
Other	 					     $     53,371 		   $     20,618 		   $     11,664 
Total	  					     $3,056,464 		   $3,438,721 		   $3,518,786 

USES OF REVENUE	 					   
Staffing		   			   $2,061,302	  	 $2,216,315		   $2,131,434 
Supportive Services		   	 $   469,611	  	 $   381,471		   $   525,567 
Other Program Costs		   	 $   105,739	  	 $   688,086		   $   535,828 
Occupancy		  			   $   191,959	  	 $   128,261		   $   222,372 
Other Operating Costs			   $   195,693		  $   198,178		   $   215,468 
Total		   				    $3,024,304 		  $3,612,311		  $3,630,669

39%

50%

4%
7%

2013 Sources of Revenue

Governmental

Contributions

Special Events

Other Revenue
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59%
14%

15%

6%
6%

2013 Uses of Revenue

Staffing

Supportive Services

Other Program Costs

Occupancy

Other Operating Costs

2013 Financials.



$250,000 or more
Cleveland Foundation
Fund for Our Economic Future
Mayor’s Fund to Advance 
   New York City

$100,000-$249,999
United Way of Greater Cleveland

$50,000-$99,999
Deaconess Community Foundation
Dworken & Bernstein, Co., L.P.A.
The George Gund Foundation
KeyBank Foundation

$20,000-$49,999
Nordson Corporation
Reinberger Foundation
Reuter Foundation

$10,000-$19,999
Anonymous
Eaton Corporation Charitable Fund
Eva L. and Joseph M. Bruening 
   Foundation
Fifth Third Bank
Forest City Enterprises
Frank Hadley Ginn & 
   Cornelia Root Ginn Foundation
KeyBank
McGregor Foundation
Nord Family Foundation
The Billie Howland Steffee 
   Family Fund
The Fred A. Lennon Charitable Trust
The Higley Fund
The Louise H and David Ingalls 
   Foundation
The Thomas H. White Foundation
The Zoann Little Dusenbury Fund

$5,000-$9,999
Applied Industrial Technologies
Larry Benders
Business of Good Foundation
Cuyahoga Community College
Richard and Nancy Dietrich
RPM International, Inc.
Swagelok Company
Kathryn Tatman
The Murphy Family Foundation
Third Federal Savings and Loan
US Bank
Mark Whitham

$2,500-$4,999
Aon Risk Services
Cleveland Industrial Training Center
Cliffs Natural Resources
Christine Crisboi
D’Amore Tatman Group LLC
Dominion Foundation
Tom and Anne Jenkins Charitable 
Trust
Brian Lamb
Michael & Lisa Lonsway
Denise Marchese
Medical Mutual of Ohio
Shelly Peet & Robert Martinko
Porter Wright
Squire Sanders (US) LLP
The Sherwick Fund
The Sherwin-Williams Company
Thompson Hine LLP
Tom Waltermire

$1,000-$2,499
AT&T
Fred Bauer
Eileen Burkhart
CBIZ, Inc

Michele Connell
Erika & Neal Cunliffe
Nicola Deskovich
Kirk & Sarah Dietrich
Diane & Steve E. Rossa
Edible Arrangements
E-Search
Heather & Jeff Ettinger
Walter & Anne Ginn
Jack Goldwood
Thomas & Kris Greene
Stephen Jenkins
Lakeland Community College
Lillian Holofcener Charitable 
     Foundation
Nora & Thad Nykiel
John Reynolds
Jill Rizika & Joe DeStefano
Randy Samsel
Michael & Marian Shaughnessy
Tracey Turnbull
Jeffrey & Sharon Weeden
Amy Woods
Halle Workman
Kim & Linda Yonkers
David Zagore
Thomas Zirbs

$500-$999
Susan Becker
Jan Beeman & Paul Burstadt
Deborah Bibb
Gilberta & John Bittman
Suzanne & Adam Blum
John Burns
George & Melissa Dent
Severine DeWagheneire
Sheri Dozier
Peggy Foley Jones
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2013 Donors.



Ellen & Rick Halfon
Brett Jones
Linda Kane & Gary Stewart
Terry & Jan Koch
David Landever
Peter & India Lee
Soad & Ahdy Mansour
John McMicken
Samuel & Maria Miller
Sally Moennich
Thomas & Ellen Neroni
Rory & Jill O’Donnell
Priscilla Pointer-Hicks
David Reese
Rodd & Beth Sanders
Cynthia Schafer
Terry Sobnosky
Gregory & Karen Stefani
Rick & Eca Taylor
Tendon Manufacturing Inc.
Larry & Carolyn Vandendriessche
Patricia Walker
Ellen & Christian Wisbar
Chas & Susan Withers
Walter & Judy Wright
Christie Yonkers

Up to $499
Michelle Abbey
Margaret Adams
Bishara Addison
Ruth Addison
John & Pamela Addison
Anthony Adkisson
Todd Andrews
Kate & Richard Asbeck
Sam Awad
Kevin Bailey
Joan Bane
Kimberly Bell
Olga Beirne

Douglas & Jill Benjamin
Cip Beredo
Sheryl Berman
Daniel & Mary Berry
Lisa Beyer
Natalie Bilokonsky
Stephen Bittence
Maureen Blankemeyer
Brent & Cynthia Blouch
Karen Braun
Linda Briggs
Robert & Linda Brooks
Barbara Buda
Richard Buffington
Patrick & Brandi Burke
J. Philip Calabrese
Hugh & Ann Calkins
Julie & Brad Callsen
Martin Cannon
Ann & Lou Caresani
Brian & Nancy Carley
Kailey Cartwright
Amy Casey
Nancy Charney
Brad & Robin Chilton
Diane Citrino
Jeffrey & Rebecca Claridge
William Cline
Christopher & Ann Cole
Shannon & Zachary Coleman
Sherwood Coleman
John Colm
Kim Conklin and Damir Janigro
Judith & Ronald Crocker
Joanne Darrah
Jillian & Jeffrey Davis
Marcia Dawson
Ann Demitruk
Thomas & Jane Donovan
Carol Dove
Jeffrey & Amy Dunlap

Patrick Dunphy
Marcia Egbert
Farida Ejaz
Kenneth Eminian
Hamilton & Lillian Emmons
Angela Evanko-Popovic
Frank Fatsie
F. Drexel Feeling
Annette Fisher
Timothy & Kathleen Flanagan
Brushawn & Denita Fletcher
Jeffrey Frericks
Shirley Fronizer
Bill Ganger
Matt Gary
Bill & Katie Gazley
James Geier
Regan Gettens
Cynthia Gherman & 
     Peter Whiting
Candice Gibbons
Antoinette & Vic Gideon
Robert Giebel
Marc Giguere
Damon Gilliland
Evan & Deborah Golder
Stanley Gorom
Burt & Beatrice Griffin
Elaine Hadden
Patrick & Ruth Haggerty
Kathy Harcher
Abbas Hasan
Robin Hatch
Virginia & George Havens
Barbara Haynik
Bruce Hearey
Rebecca Heidinger
Melva Henderson
Juan Hernandez
Karl & Betty Hess
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LaShawn Hicks
Timothy & Anne Hill
Emily Holtel-Hoag
Jack & Jayne Hoon
Keith & Kathy Hoover
Charmayne Howard
Sally & Dan Ingberg
Scott & Josephine Inkley
Lynette Jackson
Thomas Jackson
Aaron & Jessica Jais
Susan & Stanley Jaros
Tom & Anne Jenkins
Lessie & Clifton Jones
Gayle Jun
Carole Kaperak
Kathleen Kiss
Mary Klima
Margaret Koesel
Dale & Lindsay Koler
Sophia Koukouvitakis
Sheila & Ken Krejci
C.M. Kuchta
Sharon Lamcha
Harold & Susan LaPine
Robert Lavelle
Todd Lebowitz
Jeanette Lee
Michael Lehky
Ann Lentz
John Lewis
Kenneth & Mary Ellen Liang
Matthew Liebson
Judie Linstra
Jeanne Liptay
Lauren Litton
Daniel Lizanich
David & Rosanne Lonsway
Rhonda & Tim Lowe
Gilbert & Carol Lowenthal
Jared Maloof - page 12-

Jeffrey Marks
Rex & Heath Mason
Michael Mayer
Mark Mazanec
Cheryl Mazzone
Amy McGahan
Tom & Karen McLaughlin
Michael McNamara
Jean McQuillan & Richard Christ
 Men’s Wearhouse
Donald & Sally Messinger
Victoria Monteiro
Kenneth Moore
Marlon & Keesha Moore
 Moore & Associates, Inc.
Timothy Moran
Robert Morris
Clayton Morris
James Moyse
Susan Muha
Bruce Murphy
James & Nicole Mylen
Peter Nagusky
Deborah Neale
Peter & Melanie Nealis
Kirk & Lori Neiswander
Sheila Neligan-Riley
Grafton Nunes
Charles & Kelley Obert
Alfreda Oduwole
Larry Ondako
Susan Paschke
Roberta & Dave Perkins
Debbi Perkul & Jay Simon
George & Missy Perlic
Patrick & Sharon Perotti
Mark Pestak
Tammy Peterson
Earl Pike & Elizabeth Klein
Elda Pincus
PNC Foundation

G.D. Poor
Frank Primm
Tom & Linda Ptacek
Patricia & Ronald Ramsey
Marvelous Ray-Baker
Rustbelt Reclamation
Ellen & James Riddle
Kelsey Rife
Kurt & Amanda Ringenbach
Robert & Marcia Rizika
James & Laurie Rokakis
Jim & Amy Rollins
Lisa & Tim Rose
John Rose
Anthony & Kristy Rospert
William & Cari Ross
Robert & Margo Roth
Stephen Roush
Ed & Jan Rybka
Philip Sbrocca
 Seballos Pastries LLC
Janet Sekerak
Nick & Suzanne Selvaggio
Barbara Seman
Kenneth Sexton
Michael & Andrea Sharb
Karin & Mike Shaughnessy
Mark & Chris Sheppa
Sagi Shilo
Jeremy Short
Jean Simmons & Ed Stenger
Jeffrey Sindelar
Kristen Singleton
Robin Smalley
Thomas Smith
Emanuel Smith
Ryan & Christine Smith
Gwendolyn Smith
David Sontag & Maureen Ischay
Dave & Carol Sterrett

2013 Donors.



Diane Stevenson
Deborah Straniero
James Streff & Lenore Pershing
Philip & Charlotte Stupiansky
Timothy Suhadolnik
Pat & Karen Surdy
Ralph Sustar
Mark Sutherland
Lisa Sutton
Jennifer Svec
Mary Tatman
Laura Thompson
Brian Toohey
Angela Townsend
Dean Vandendriessche
Dennis & Rita Vauter
Carolyn Vrtunski
Shannon Wagner
Pastor Gregory Walker
Staci Wampler
Rob Ware
Vickie Warren
Tara Watjen
Michael and Meredith Weil
Richard Werner & Barbara Langhenry
Kathryn Wertheim-Hexter
Almar & Jan Widiger
Jay Wodtley
Dianne Wood
Frederick & Diana Woodbridge
Jennifer Yates
Robert & Nancy Yodice
Ryan & Nicole Yonkers
Stacey & David Zeleznik

In Kind Donors
Akron Aeros
Eric Brown
Cain Park
Cleveland Marriott Downtown 
     at KeyCenter
Cleveland Botanical Garden
Cleveland Cinemas
Cleveland Indians
Cleveland International 
     Film Festival
Cleveland Marriott East
Cleveland Metroparks
Cleveland Metroparks Zoo
Cleveland Play House
Clhildren’s Museum of 
     Cleveland
Copper Moon
Cuyahoga Valley Scenic 
     Railroad
Jillian Davis
DeWitts Diamond & 
     Gold Exchange
Robert Dietz
Disney Orlando
Eddy’s on Coventry
Jack Goldwood
Great Lakes Science Center
Greater Cleveland Aquarium
Anthony Grego
Holiday Inn Express 
     Cleveland Downtown
IntelliNet
Cheryl Jakovcic
Juji’s Cafe
David Kircher
Meredith Krajewski
Kathy Ladiner
Lake Erie Monsters
Maltz Museum of Jewish 
     Heritage

2013 Donors.
Marriott Hartford/
     Windsor Airport
 Miller Boat Line
Rose Paratto
Phoenix Coffee Co.
Pickwick and Frolic 
     Restaurant and Club
Pizzazz on the Circle
Playhouse Square
Porter Wright
Rustbelt Reclamaition
Renaissance Cleveland 
     Hotel
Cecilia Render
Rock and Roll Hall of Fame 
and Museum
Rosalina Markfrank 
     Hair Salon
Diane Rossa
Shawn Paul Salon
Barbara Swartz
The Cleveland Browns
The Cleveland Improv
The Cleveland Orchestra
The Corner Alley
The Studio Cleveland
The Wilds
Kathryn Thomas
Janice Thompson
Trolley Tours of Cleveland
Tracey Turnbull
Robert Veillette
Weathervane Playhouse
Western Reserve 
     Historical Society
Ellen Wisbar
Amy Woods
Felica Wooten
Stacey Zeleznik
Zocalo Mexican Grill 
     & Tequileria



President
Stephen H. Jenkins
Senior Vice President
Federal Reserve Bank of    
     Cleveland 

Vice President
Michael E. Lonsway
Senior Vice President – 
     Capital Markets
Forest City Enterprises

Secretary
Fred D. Bauer
Vice President – General Counsel 
     & Secretary
Applied Industrial Technologies 

Treasurer
Ellen L. Wisbar
Director of independence
CBIZ

Jill Rizika
Executive Director
Towards Employment

Thomas M. Bennett Jr.
Development Director
EDWINS Leadership and 
     Restaurant Institute

Brent Blouch 
Director of Operations
Swagelok

Suzanne Blum
Shareholder
Thacker Martinsek

Michele L. Connell
Partner
Squire Patton Boggs (US) LLP

Christine Crisboi
Senior Director,
      Ambulatory Network
The MetroHealth System

Jack Goldwood
Partner
Tucker Ellis LLP 

Thomas Greene
Vice President of Human 
     Resources
Medical Mutual of Ohio

Peggy Foley Jones
Partner
Giffen & Kaminski, LLC

Lessie Milton Jones
Attorney
Dominion East Ohio

Brian Lamb
Partner
Thompson Hine LLP 

Rhonda A. Lowe
Lead Employee Relations 
     Manager, HR
AT&T

Sally Moennich*
Chief, Clinical Partnerships
Visiting Nurse Association of Ohio
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Rory O’Donnell
Senior Vice President,
     Controller
Signet Jewelers Limited

Kevin M. Poor
Sr. Vice President/Creative 
     Director
Dix & Eaton, Inc.

Diane Rossa
Manager, Workforce & 
     Talent Development
MAGNET

Randy Samsel
President  
e-Search Inc.

Gwen Smith
Manager, Diversity & Inclusion
Medical Mutual of Ohio 

Tracey L. Turnbull
Partner
Porter Wright Morris & Arthur, LLP

Larry Dean Vandendriessche
Director of Marketing
Swagelok Company

Mark Whitham
Executive Vice President, 
     Financial Operations
Key Bank

Amanda Woods
Director/Compensation, 
     Benefits, and Payroll
Nordson Corporation

Thomas C. Zirbs
Senior Vice President 
     Regional Manager
US Bank

Board of Directors.

*retired



EMPLOYER  
ADVISORY BOARD

Angela Anderson
The Help Foundation

Pat Barrett
Marriott Hotels International

Robin Doerschuk
Alliance Solutions Group

Aaron Gogolin
Rustbelt Reclamation

Pam Kochman
Radix Wire Company

Maureen Pansky
Oatey Company

Debbi Perkul
University Hospitals

Matt Stutin
Alliance Solutions Group

Ann Williams
University Hospital

Jim Wilson
Legacy Health Services

GRADUATE 
ADVISORY BOARD 

Cynthia Smith
President

Demetrius Tucker
Secretary

Ronnie Cannon

Leslie Shepard

Chris Skurkey
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Angela Aldrete
Jason Anderson
Kathy Andrews
John Balogh
Jeff Bass
Toney Benford
Jasmine Bentley
Robert Berger
Stacey Blegen
Alyxandira Bronson
Valarie Butler
Dino Capito
Mark Carden
David Carr
Barbara Cartwright
Brian Casselberry
Christopher Clark
Jason Codispoti
Melanie Collins
Rodney Conner
Brian Crandall
Leigh Cullen
Karan Dara
Anthony Dargaj
Sarah Daubenspeck
Luis DeJesus
Mike DiSante
Raymond Dmytriw
Jeremy Elek
Terry Emerine
Jean Evans
Steve Eyerman
Kevin Fenton
Bob Foguth
Ross Gamby
Andrea Gillis
Jeff Griffiths
Carl Hall
Saad Hasan
Virginia Havens

Judy Hirko-Besunder
Cassandra Horne
Dave Horvat
Joel Howson
John Huffman
Timothy Humbert
Teresa Jefferson
Edward Jerman
Jim Kalal
Jonathan Kesic
Sara Kidner
Mark Lamp
Kate Madden
Richard McCartney
Katie McCrystal
Colin McHale
Jana Messaros
Shawn Miko
Holly Monroe
Tom Morgan
Stacy Muratore
Jim O’Mara
Allison Oulton
Frank Pajek
Jen Palmejar-Takaki
Sean Patterson
Paul Pender
Christine Podolski
Kevin Quinet
Katie Rabovsky
Jeff Rayle
Michael Riess
Tina Ritchey
Carmen Santana
Emily Shaeffer
Scott Shepard
Regina Sibert
Matthew Sinclair
Igor Sopta
Christine Stadler
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Lauren Struble
Ying Sun
Angela Townsend
Madeline Van Gunten
James Weaver
Tammy Wemer
Ken Whynott
Timothy Witte
Mark Wrobleski
Samuel Young

2013 Volunteers.



Jill Rizika
Executive  Director	

DIRECTORS 

Mark Gallagher
Director, Legal Services	

Rebecca Kusner 
Director, Policy & 
     Special Initiatives 	

Chelsea Mills
Director, Business Services 

Robin Smalley
Director, Programs & Services 

John Tubbs 
Director, Finance 
     & Administration	

Christie Yonkers
Associate Director

STAFF 

Anthony Adkisson 

Janice Archie

Sam Awad 

Gloria Baker

Maria Becker

Kim Bell

Linda Briggs 

Ronnie Cannon

Bill Cline

Joan Crosby

Carol Dove

Rachel Durci

Nita Earley

Steve Folgio
	
Haidee Garcia

Bob Giebel
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Patricia Gray 

Melanie Green

Akila Greenfield

Jessica Hardesty 

Kathryn Harlow

Betty Holnapy

Larry Jackson

Nettie King

Gary Larkins 

Jim Madden

Lynne Miller
	
Tammy Peterson

Stella Shepard	
	
Jeff Stupiansky 	

Kristin Thomas

Staci Wampler

2013 Staff.



www.towardsemployment.org

Towards Employment empowers 
individuals to achieve and 
maintain self-sufficiency 

through employment.


